Can I provide PLD
delivery?

Can | receive
payment?

Can Iclaim
expenses?

Schools will contact their
PLD provider

Travel, Rentals,
Accommodation pre
booked

PLD Provider Information

Can | deliver PLD Face to
Face?

Can | deliver PLD online?

| am unable to deliver

online

Milestones met

Milestones not yet met

Contact that business for

possible refund or credit

Continue the PLD Journey as

planned or support the
transition from distance

learning to in class teaching

Continue the PLD journey

as planed or adapt the
plan to enable delivery
through virtual channels

Arrangements should be
made to defer the PLD
delivery

Follow normal Accounts
Payable process and
invoice for milestones
scheduled for payment
before 30 June 2020

Follow normal Accounts
Payable process and
invoice for milestones
scheduled for payment
before 30 June 2020

Credit or refund available

Credit or refund is not
available

Make arrangements for
online delivery if possible
or defer delivery to meet
milestone at a later date

Contact provider mail box
to discuss expenses
incurred
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